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IHoso:xenne
00 06paboTKe U 3aIATe NePCOHATBLHBIX TAHHBIX KJIHEHTOB B
rocrunnue «APT OTEJIb»

1.OBIIME IMOJIOKEHMS

Hacrosimasi TTOIUTHKA B OTHOIIEHHH 00paboTKH MEPCOHAIBHBIX JTAHHBIX COCTAB/ICHA B COOTBETCTBHH
¢ Koncturynueir P®, ®denepalbHbIM 3aKOHOM «O6 unpopMaruy, HHGOPMAMOHHBIX TEXHOJOTHAX H O
sammure uHbopmanuny Nol149-@3 ot 27.07.2006 rona, denmepanbHbiM 3aKoHOM «O TMEPCOHATBHBIX
naHHbX» Nol152 —®3 or 27.07.2006, 3akoHOM P® «O upase rpaxaan P® na cBoboxy HMEPEIBIIKCHHUS,
BBIOOp MecTa MPeObIBAHUS U JKUTEILCTBA B MPEICIax PDy or 25.06.1993 N5242—1, IlocraHoBieHHEM
[IpaButensera PO «O0 yTBEpKICHUH MPaBUIl PETHCTPALIH i cHsTUA TpaxaaH PO ¢ perucTpallnOHHOrO
yuera MO MecTy NMPEeOBIBAHHS M [0 MECTy JKUTE/ILCTBA B npezenax P@ u mepedHs JOJKHOCTHBIX JIHIL,
OTBETCTBEHHBIX 3a peructpanuio» ot 17.07.1995 1. No713 u apyruMu HOpMaTUBHO-IIPABOBLIMH aKTAMH.

2. OCHOBHBIE ITOHSTHA

[ 0CTHHHIA - OPraHU3aLLs], TPEJOCTABIISIOMAs TOCTHHHYHDIC yCIyTH KJIUEHTY;

KJinenT - (pU3HIECKOE JIHI0, MOTPEOUTENh TOCTHHIIHBIX YCIIYT, cyOBEKT MePCOHABLHBIX TAHHBIX;

IoCTHHHYHBIC YCJIYTH - IeHCTBHS ['OCTHHHMIIBI [0 PAa3MCIICHUIO KueHTOB B 00BEKTE pa3sMEIICHHUs, a
TaKoKe MHASL JESTENbHOCTD, CBA3AHHAS C Pa3MEIICHHEM H NPOXKUBAHUCM, KOTOpaid BKJIIOUAeT B ceOs
OCHOBHBIE H JIOTIOJIHUTEIBHBIC YCIIYTH, IPEIOCTABIIACMBIC Kuenry;

IlepconasibHbIe JIaHHBIE - pHpoOpMaIys, COXpaHEeHHas B mobom  (Qopmare, OTHOCAIIAACA K
OTIpe/IeIEHHOMY HIIM OIpPE/IeIieMOMY Ha OCHOBAHUH takoii nHdopmarmyu GU3MICCKOMY JIHILY (cyOBekTy
TIepCcOHAIbHBIX JAHHBIX), KOTOpas cama 10 ceBe MM B COUETAHHH ¢ ApYroi mHdopMamen, uMeroneincs B
pacropspKeHHH ['0CTHHHUIIBI, MO3BOJISICT ueHTHQUIMPOBATH IMUHOCTH KiTienTa;

O6pafoTKa MEPCOHAIBHBIX JAHHBIX - IONYYCHUE, XPAHCHHC, KOMOMHHMpPOBAHHUE, Nepe/ada HiIH
TI060€ MCIOJIb30BaHUE TEPCOHAIBHBIX JAHHBIX KIIMCHTA,

3amuTa NEPCOHAILHBIX JAHHBIX - JICATEIHHOCTD TOCTHHMIBL IO 00eCIIeYeHUI0 € IOMOIIBIO
JIOKQJILHOTO PEryIMPOBAHHUS IOPsi/IKa 00paOOTKU MEPCOHATBHBIX JIAHHBIX 1 OpraHu3arOHHO-TEXHUIECKUX
Mep KOH(HACHIHATLHOCTH HHpOpMAIiK; .

KoH(pHIeHIHAILHOCTh TEPCOHATBHBIX JAHHBIX - 00s3aTeNIbHOE  JUIST  COOJIFOZCHUS  JIMIIOM,
[IOJIYUMBIIEM JIOCTYI K TIEPCOHAJLHBIM JaHHBIM, TpeGoBaHue HE JOMyCKarh MX PacHpOCTPaHCHHUA oe3
coryacus CyObeKTa IepPCOHATBHBIX JTAHHBIX MM HAIMHS HHOTO 3aKOHHOTO OCHOBaHUS.

3. COCTAB ¥ IIOJYYEHUE NEPCOHAJIbHBIX JTAHHBIX

K mepcoHambHBIM AaHHBIM, cOOp 1 00pabOTKY KOTOPBIX OCYIICCTBIACT ["ocTHHHIA, OTHOCITCS:

-aHKeTHbIE JanHble (pamMuIHs, UMs, 0TYECTBO, YUCIIO, MECSLL, 'O POYKICHHUSA),

-[1aCIIOPTHBIE JIAHHbIC,

-aJIpec perucTpari;

-aJIpec MeCTa JKUTEIIbCTBA;

-HOMep KOHTAKTHOro TeedoHa;
Bce nepcoHabHble JAHHBIE COTPYAHHKA [ OCTHHHIBI TOTYHAIOT HEMOCPEICTBEHHO 0T CyOheKTa
nepcoHabHBIX JaHHbIX - KineHnTa.

4. OGPABOTKA Y1 XPAHEHUE IMTEPCOHAJIBHBIX JTAHHBIX

4.1. OGpaboTka NepCOHAIBHBIX HAHHBIX Toctunuieir B uHTepecax KIMEHTOB 3aKiO4acTCsd B
MOJYdeHHH,  CHCTEMATH3alMH, — HAKOIUICHWH,  XPaHCHHH, MCIIOJIB30BAHMHU,  PACHPOCTPAHEHUH,
003 TMUMBAHMN, OJIOKUPOBAHUM, YHHYTOKCHMHM MW B 3allUTC OT HECAHKIIMOHMPOBAHHOIO  JIOCTyIa
IepCOHAIBHBIX JaHHbIX KIMeHTOB.

42. Cornacue ©a 00pabOTKY TNEPCOHAIBHBIX —JAHHBIX Tpebyercs, IMOCKOIBKY o0paboTka
[ePCOHATBHBIX JAHHBIX OCYIIECTBIIACTCS B LENAX HCIOTHCHMA JIOTOBOpA, OJHOI M3 CTOPOH KOTOPOro



SBISIETCS CYOBEKT MEPCOHANBHBIX JaHHBIX - Kiment. Eciti 1oroBop HE 3aKJIIOYCH - B UEJIX HCIIOIHCHUA
0bs3aHHOCTEH ["OCTHHHUIIBI - OKa3aHUs TOCTUHUYHBIX YCIIYT.

4.2.1. CyObeKT nepcOHATbHBIX JaHHBIX IMPUHAMACT PELICHHE O MPEIOCTABICHAH ero MepCoHaTbHMIX
J@HHBIX M JaeT coracke Ha ux 06pabGoTKy cBoGOsHO, cBoeil Bonell u B cBoeM uHTepece. Cornacue Ha
00paboTKy MEepCOHAIBHBIX JTAaHHBIX JOJDKHO OBITh KOHKPETHBIM, WH(GOPMHUPOBAHHBIM U CO3HATEIILHBIM.
Coracue Ha 06paboOTKy TIEPCOHANBHBIX JAHHBIX MOJKET OBITh TaHO CYyOBEKTOM NEPCOHANbHBIX HaHHbIX HIIH
ero mpeJIcTaBuTeNeM B J1060ii popme, mo3Bosisonielt moATBepAUTH GaKT ero Moy eHH.

4.3. O6paboTKa MepCOHATBHBIX JAHHBIX KITHEHTOB BENIETCsS METO/IOM CMEIIaHHOH 00palboTKH.

4.4. K o6paboTKe MEepCOHAIBbHBIX JaHHBIX KIHMEHTOB MOryT HMMETh JOCTYIl TOJBKO COTPYIHHKH
[OCTHHHIBI, JOMYIIEHHbIE K paboTe ¢ MePCOHATBHBIMY JaHHbIMA KIIMEHTa U IOITHCABIINE 00513aTeNbCTBO
0 HepasTJalleH|H TTePCOHATBHBIX JaHHbIX Kinenra.

4.5. Tlepconanbubie ranuble KimeHTOB Ha OyMa)KHBIX HOCHTENIAX XPAHATCS B ceitde opranusanuu.

4.7. TlepconainpHble janHble KIMEHTOB B SJIGKTPOHHOM BHJIE XPAHATCS B JIOKAJIBbHOW KOMITBIOTEPHOU
cetst TOCTHHHIBI B DJIEKTPOHHBIX MANMKaX aJIMUHACTPATOPOB ['OCTHHHMIIBI, NOMYyIICHHBIX K 00paboTke
IepPCOHAIBHBIX JaHHBIX KiIneHTOB. ,

4.8. Tlepconanbuple naHHble KIMEHTOB XpaHsrcs u oOpadaThIBAIOTCA B TEUCHME OJHOrO rozja ¢
MOMEHTA Bble3/1a U3 [ OCTUHHMIIBL.

4.9. O6pabaTbiBaeMble MEPCOHANBHBIC JIAHHBIC MOJUICKAT YHUITOKCHHUIO 160 00€3TMUUBAHUIO 10
JOCTHIKEHHIO 1el 00paboTKH WM B CIydae YTparbl HEOOXOJMMOCTH B JOCTHIXKCHUH STHX nenei, eciu
FHOE He IPETyCMOTPEHO ACHCTBYIONMM 3aKOHOAATEIbCTBOM M HACTOAIINM [TonoxxeHueM.

4.10. VYHHUTOKEHHE HOCHUTEJIEH, COJepXkKaIlUX IEePCOHANIbHBIC JaHHBIC, OCYIICCTBIIACTCA B
CJIEJTYIOIEM MTOPSJIKE:

- epcoHasIbHbIe JaHHbIC HA OyMaKHOM HOCHTEIIC YHHUTOIKAIOTCS Ha IPEACPE;

- [epCOHAJIbHBIEC J[AHHBIC, PA3MEIIEHHbIC B MaMATH NEPCOHATBHBIX KOMIIBIOTEPOB, yHHITOXKAIOTCA
IyTeM yQJICHUs UX U3 HaMATH NEPCOHATBHBIX KOMIBIOTEPOB.

5. UICIIOJIb3OBAHUE U IIEPEJTAYA IMEPCOHAJIbHBIX JTAHHBIX KJIMEHTOB

5.1. HWcmonp3oBaHME IIEPCOHAIBHBIX  JaHHBIX  KJIMEHTOB — OCYILIECTBIIAETCH ["ocTrHMLIEH,
MCKITIOUHTEIIBHO JUTS JIOCTIHIKSHHUS [IeJIeH, ompe/IeeHHbX norosopoM Mexty Knuentom u 'ocTHHHIEH, B
YACTHOCTH, JUIA TPEJOCTABICHUS] YCIYT 110  HPOXKUBAHUIO MM BPEMEHHOMY DPa3MCILICHHIO, a TaKKe
JIOTTOJTHATENIBHBIX YCIIYT.

5.2. Ilpu nepesadye mepcoHATBHBIX AaHHBIX KimenToB ['ocTHHMIA TOJDKHA cOOMIOIaTh CIEAYIOIIHIE
TpeOOBaHHUSA:

5.2.1. IlpeaynpeuTh JHIl, MOJTYYaloMHX MepcoHanbHble JaHHble KIIMEHTOB O TOM, YTO 5TH JaHHBIC
MOTYT GBITh HCIOJB30BAHBI JIMIIb B LEIAX, /U8 KOTOPBIX OHH COOOIICHBI, H TpeGoBaTh OT 3TUX JIHII
[IOATBEPAKICHUs TOrO, YTO 9TO IpaBwilo coOmoaeHo. JIuia, HoJyJaromue MepCOHATBHBIC JIaHHbIC
KienToB, 0653aHbl COOMOIATE PEKUM KOH(QHICHINATBHOCTH. J[IaHHOE MONOKEHHE HE PACIPOCTPAHACTCS
B ClTydae 00e3/THUMBAHMS TIEPCOHANBHBIX JAHHBIX U B OTHOICHHH OOIIEI0CTYMHBIX TaHHBIX.

5.2.2. Paspemarh J0CTYm K IEPCOHANBHBIM  JaHHbIM  KUIMEHTOB  TOJIBKO  CHEHHATBHO
YIIOMHOMOYEHHBIM JIMI[AM, TIPH STOM YKa3aHHbIC JIHIA JOJDKHBI HMETh IPaBo TMONY4arh TOJLKO TE
TIEpCOHAIBHBIC IAHHBIE, KOTOPbIE HEOOXOANMBI UL BBITOHEHH S KOHKPETHBIX GyHKIHUH.

5.2.3. TOCTHHHIA HE OCYIIECTRISAET TPAHCTPAHMYHYIO [Iepeiady epCoOHATbHBIX JaHHbIX KITHeHTOB.

5.3. He nomyckaeTcsi oTBeYaTh Ha BOINPOCHI, CBSI3AHHBIE C Tepejavdecii uHpopMmaruy, coJiepKarnein
NepCoHATBHBIE JIAHHbIE, 110 Tene(oHy, (pakcy MM HHBIM CIIOCOOOM.

5.4. TocTuHMIA BIIpaBe MPEIOCTABIIATE WM TEpe/aBarh NePCOHAIBHBIC JIAaHHbBIC KineHToB TpeThbuM
JIUIAM B CJIEIYIOIUX CIIydasx:

-ecyi packpeITHe 5Tod nH(OpManuH TpeOyeTest Vst COOIONCHHUS 3aKOHA, BBIIOIHCHHA cyneGHOoro
aKTa;

-JUIS OKA3aHHs COCHCTBUS B IPOBEICHUH PAcclieJOBaHUM|, OCYIIECTBIIAEMBIX IIPABOOXPAHHTEILHBIMA
WJIN MHBIMH TOCY/IapCTBEHHBIMU OpraHaMH;

-JUTSL 3AIUTH] 3aKOHHBIX TipaB Kimmenra u '0CTHHUIBL.



6. SAIIIUTA IEPCOHAJIBHBIX JAHHBIX KJIMEHTOB OT
HECAHKIIMOHUPOBAHHOTI'O TOCTVYIIA

6.1.TocTrauIa 06s13aHa mpu 06paboTKe MepCOHATBHBIX JaHHbIX KIMEHTOB NPHHAMATD HEOOXOUMBIE
OpraHM3aMOHHbIE ¥ TEXHHYECKHE MEPBI JUIS 3AIIUTh MEPCOHANBHBIX IaHHBIX OT HECAaHKIMOHUPOBAHHOI'O
WM CIydaliHOro JOCTYNa K HHM, YHHYTOKCHMs, W3MCHCHHA, OIOKHPOBAHUS, PACIPOCTPAHCHU
IIePCOHABHBIX JaHHBIX,  TAK)KE OT HHBIX HEIPABOMEPHBIX neiicrpuii. B wactHoCTH!

-HA3HAYCHBI JMIA, OTBETCTBEHHBIE 3a OPraHM3alMio M obecreueHne 0e30IacHOCTH MEpCOHATBHBIX
JTAHHBIX;

-pa3paboTano 1 BHeAPEHOo [1o10KeH e 0 3aIIUTE NIEPCOHATBHBIX JAHHBIX;

Wi, Beaylmme oOpaGOTKYy MEepCOHATBHBIX AAHHBIX, NPOMHCTPYKTHPOBAHBI M O3HAKOMJICHBL €
HOPMATUBHBIMHA [IPABOBBIMH AKTAMH, PETIAMEHTUPYIOIIMHU HOPAL0K paboTHl U 3alUTHI MEPCOHATBHbIX
JIAHHBIX.

-pa3rpaHHYeHsbI IpaBa 10CTyna K 06pabaTbiBacMbIM MEPCOHANLHBIM IaHHBIM;

-B IEJISIX OCYLIECTBJICHUSI BHYTPEHHEIO KOHTPOJIS COOTBETCTBHUA 00paGATKH MePCOHATBHBIX TaHHBIX
YCTAHOBJIEHHBIM TPEOOBAHUSM [POBOSTCS NEPUOAMICCKHE POBEPKH ycIIoBHii 00pabOTKH IEPCOHAIBHBIX
JTAaHHBIX;

6.2. JIOKyMEHTBI, COZlepKalue MePCOHAIbHBIC JAaHHbBIC KiineHToB, XpaHsrtcs B ceiipe opraHu3anui,
06eCIeYrBaIONIMX 3AIUTY OT HECAHKIIMOHMPOBAHHOIO JI0CTYTIA.

6.3. 3ammTa AOCTYa K OJIEKTPOHHBIM 0a3aM J@HHBIX, COJAEPIKAIIMM MEPCOHANLHBIC JAHHDIC
KineHToB, obecreunBacTCs:

-HCIT0JIb30BAHUEM JIIICH3NOHHBIX IPOTrPAMMHBIX IIPOYKTOB, IPEA0TBPAIAOIINX
HECAHKIIMOHUPOBAHHBIN TOCTYIT TPETHHX JIUIL K EPCOHAILHLIM JIAHHBIM KIIHCHTOB;

-cucTeMoii  maposieit. 11apojiu  yCTAaHABJMBAIOTCS M COOOIIAIOTCA WHIMBU/YANBHO COTPY/IHAKAM,
MMEIOIIIM JOCTYII K TIEPCOHAIBHBIM JaHHbM KIHeHTOB.

7. KOH®OUJIEHIMAJIBHOCTb IEPCOHAJIBHBIX TAHHbBIX KJIMEHTOB

7.1. CseyieHHus 0 MEPCOHATBHBIX JaHHBIX KIHCHTOB, ABJIAIOTCS KOH(H/ICHI[HAILHBIMH.

7.2. ToctuHuna obOecrneunBaeT KOH(PUICHIMAIBHOCT TMEPCOHAIBHBIX JIAHHBIX H o0si3aHa He
JIOMYCKaTh WX PAcHpPOCTPAHCHHs TPETHUMH JIMLAMH 6e3 cornacusg KimenroB MO0 HaIMYHs HHOTO
3aKOHHOTO OCHOBAHHUSI.

7.3. Jluia, MMEIONHe JOCTYIl K MEePCOHAIBHBIM JaHHbM KiMeHToB, 00s13aHBI COOJIONATh PEKUM
KOH(HIEHIHATBHOCTH, OHH JIOJDKHBI OBITh TIPEIYIPEKICHBL O HeOOXOIMMOCTH peXxuMa cekpeTHocTH. B
CBA3M € PEKEMOM — KOHOUICHIMATBHOCTH — MHOPMALMK  MEPCOHAIBHOTO  XapaKTepa JTOJKHBI
[PeIyCMaTPUBATLCA COOTBETCTBYIOIIME MEpbl O€30IMACHOCTH UL 3AlUTRl JAHHBIX OT CIIy4aifHOTO HJIN
HeCAHKIOHMPOBAHHOTO YHHUTOXKEHHUS, OT CIIy4aifHOM yTpaThl, OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K HHM,
WU3MEHEHHS WM paclpoOCTPaHCHHSI.

7.4. Bee Mepbl KOH(HUIEHIMAIBHOCTH mpU cOope, 00paboTKe W XPaHEHHH MEPCOHANBHBIX NaHHBIX
KJIMEHTOB PACIPOCTPAHAIOTCS HA BCE HOCHTENM HMHQOpMAlMH Kak Ha OymMaxkHple, TaKk ¥ Ha
ABTOMAaTU3UPOBAHHEIE.

7.5. PexxuM KoH(DHIEHIHAILHOCTH NEPCOHAIBHBIX JAHHBIX CHUMACTCS B CITyHdasX 00e3MYUBaHUs UK
BKJTIOUEHHS UX B OOIIEIOCTYITHBIE HCTOUHUKH IEPCOHAILHBIX JIAHHBIX, €CJIM HHOE HE ONPEIC/ICHO 3aKOHOM.

8. OTBETCTBEHHOCTH 3A HAPYLUIEHUE HOPM, PEI'YJIMPYIOIINX OBPABOTKY
IMEPCOHAJIbHBIX TAHHBIX KJIMEHTOB

8.1. TOCTHHHIA HeceT OTBETCTBEHHOCTh 3a IEPCOHANBHYIO HH(OPMAIHIO, KOTOpas HaXOMUTCA B €€
pACIOPSIKEHHH W 3aKPEIUISET TNEPCOHATbHYIO OTBETCTBEHHOCTH  COTPY/IHUKOB 3a  COOJIIOJICHHEM
YCTAHOBJIEHHOTO PeXKUMA KOH(UICHINATIBHOCTH.

8.2. Kask/plit COTPY/IHHK, MOy YAIONIMI Uit paboThl JOKYMEHT, coiepyKaliuii epcoHaIbHBIC JIaHHBIC
KimenTa, HeceT eIMHOJNMYHYIO OTBETCTBEHHOCTH 33 COXPAHHOCTH HOCHTCIA KOH(UICHIINAILHOM
UHPOPMAIHH.

8.3. Jluma, BUHOBHbIE B HapyLUICHHH HOPM, PEryJIHMpPYIOIIKX MOJIyICHHE, 00paboOTKy M 3aluTy
IePCOHATBHBIX AaHHBIX KIIMEHTOB, HeCYT AMCLUITHHAPHYIO, aAMHHUCTPATHBHYIO, IPaXTAHCKO-TIPABOBYIO
WIIH YTOJIOBHYIO OTBETCTBEHHOCTH B COOTBETCTBHE € DeiepabHbIM 3aKOHOM
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